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An easy way to pay your
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2017, WeChat users sent over
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enables women to find
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Access to deals via e-commerce
company, JingDong. JD Is the
world's third-largest Internet
company by revenue

A few Western brands
can now be Integrated
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b. Issues and Challenges

10. Continuously increasing volumes of low-value consignments are posing several
challenges in terms of facilitation. Some of the key challenges stemming from
growing e-commerce, as identified by Members, are outlined below.

11. One of the key issues regarding facilitation is the lack of standardized procedures.
Standardized and harmonized procedures can provide facilitated transactions for
e-commerce vendors and associated stakeholders, without Customs having to
compromise security, revenue and other risks. Equally important is that the person
(buyer) must know the rules and regulations in place, to be able to comply with them
and pay any applicable duties/taxes.

*WCO Study Report on Cross-Border E-Commerce
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